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One of the best measures for judging the true complexity of a job is how easily it can
be replaced by a machine. In the early days of the automation revolution, most people

thought that technology would cause jobs to ( ). The factory, it seemed, would be the




place this reduction would happen first. Assembly-line workers tightening the same few
bolts would be swept away by machines doing the job faster, more efficiently and

without complaint.
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disappear from the bottom up
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give great personal satisfaction to the worker

involve collecting and transmitting information
provide secure foundations for future prosperity
vanish, as employees required less direct instruction
spread to office tasks live evaluating loan applications

determine what we can take of value from our experiences
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rely even more heavily on intellectual and instinctive skills
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People only see what they are prepared to see.
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Of all the institutions that have come down to us from the past none is in the present

day so damaged and unstable as the family has.
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If a welfare is acting on behalf of the community at large, it can distribute resources on
the same basis to every member of that community, or it may operate selectively,

providing resources only to those who need or deserve help. A case can be made on

grounds of efficiency for either approach.
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This was the last we’ll see of him for six weeks.
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